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model suggests, may produce a lasting reduction of inhibitions against taking human life, even after the war, thereby 
increasing levels of violence within nations. To examine the effects of war on postwar violence, Archer and Gartner 
compared national rates of homicide before and after many wars, both small and large, including the two world wars. 
They found that most combatant nations experienced substantial increases in their rates of homicide following both 
small and large wars.

A recent transnational study by Savage, Bennett, and Danner (2008) examined the relationship between social 
welfare spending and homicide for 52 nations. They wanted to know if welfare spending encouraged dependency and 
weakened personal initiative (thereby increasing crime) or, alternatively, if it equalized inequality (thereby decreasing 
crime). When looking at variation in welfare spending across localities in the United States, evidence tended to support 
the latter. Savage et al. used a dataset called the Correlates of Crime (COC), which contains data for a sample of 52 
diverse nations from every region of the globe for the years 1960 through 1984.

Social welfare spending was operationalized as the amount of governmental spending in U.S. dollar equivalents 
for social welfare programs per person. Over the time period studied, Savage et al. (2008) found that social welfare 
spending was negatively related to both theft and homicide; that is, as social welfare spending increased, rates of these 
crimes generally decreased. This was true even after controlling for other important factors such as the gross domestic 
product and unemployment.

22 Content Analysis
Do media accounts of crime, such as newspaper and television news coverage, accurately portray the true nature of 
crime? The methodologies discussed thus far may not be helpful for answering this question. Content analysis, or the 
“systematic, objective, quantitative analysis of message characteristics” (Neuendorf, 2002, p. 1), would be an appropri-
ate tool. Using this method, we can learn a great deal about popular culture and many other areas by studying the 
characteristics of messages delivered through the mass media and other sources.

The goal of a content analysis is to develop inferences from text (Weber, 1985). You could think of a content analy-
sis as a “survey” of some documents or other records of prior communication. In fact, a content analysis is a survey 
designed with closed-ended responses so that it produces quantitative data that can be analyzed statistically.

Content analysis bears some similarities to qualitative data analysis because it involves coding and categorizing 
text, discovering relationships among constructs identified in the text, and a statistical analysis of those findings. 
Content analysis is also similar to secondary data analysis because it involves taking data or text that already exists 
and subjecting it to a new form of analysis; however, unlike secondary analysis of previously collected quantitative 
data, content analysis also involves sampling and measurement of primary data. Content analysis techniques can 
be used with all forms of messages, including visual images, sounds, and interaction patterns as well as written text 
(Neuendorf, 2002).

Identifying a Population of Documents or Other Textual Sources

The population of documents that is selected for analysis should be appropriate to the research question of interest. 
Words or other features of these units are then coded in order to measure the variables involved in the research ques-
tion. The content analysis involves the following steps or stages (Weber, 1985).

1.	� Identify a population of documents or other textual sources for study. This 
population should be selected for its appropriateness to the research question 
of interest. Perhaps the population will be all newspapers published in the 
United States, college student newspapers, nomination speeches at political 
party conventions, or State of the Nation speeches by national leaders.

Content analysis  A research method 
for systematically analyzing and making 
inferences from text, visual images, or other 
sources


